Volunteer Code of Conduct
Purpose
The purpose of this Code of Conduct is to ensure that all volunteers representing Voice of Albertans with Disabilities (VAD) act in a manner that reflects our values of respect, inclusion, integrity, and accountability, while providing a safe and welcoming environment for the disability community.
All volunteers are ambassadors of VAD and are expected to uphold this Code while volunteering, attending VAD events, or representing VAD in any capacity.
1. Respect & Inclusion
Volunteers must:
· Treat all individuals with dignity, respect, and fairness, regardless of disability, age, race, gender, sexual orientation, culture, religion, or socioeconomic status
· Use person-first or identity-affirming language, respecting how individuals choose to identify
· Be mindful of accessibility needs and support inclusive participation
· Refrain from discriminatory, harassing, intimidating, or offensive behavior
2. Professional Conduct
Volunteers are expected to:
· Act in a professional, courteous, and responsible manner at all times
· Follow directions from VAD staff, volunteer leads, or event coordinators
· Be punctual, reliable, and notify staff if unable to attend a scheduled shift
· Dress appropriately for the role or event, including wearing required identification
3. Confidentiality & Privacy
Volunteers must:
· Respect the confidentiality of all individuals served by VAD
· Not disclose personal, medical, financial, or identifying information learned through volunteering
· Follow all applicable privacy and confidentiality policies, including FOIP requirements
· Understand that confidentiality continues after the volunteer role ends
4. Boundaries & Appropriate Relationships
Volunteers must:
· Maintain appropriate boundaries with members, clients, staff, and other volunteers
· Not provide personal advice (legal, medical, financial) unless authorized and trained
· Avoid conflicts of interest or situations that could compromise professional judgment
· Never exploit a position of trust for personal, financial, or emotional gain
5. Safety & Well-Being
Volunteers are expected to:
· Follow all health and safety procedures
· Immediately report unsafe conditions, incidents, or concerns to VAD staff
· Never be under the influence of alcohol, cannabis, or illegal substances while volunteering
· Act in a way that promotes a safe, supportive, and respectful environment
6. Communication & Representation
Volunteers must:
· Communicate respectfully with staff, members, partners, and the public
· Not speak on behalf of VAD to media, funders, or government unless authorized
· Use social media responsibly and avoid posting photos or information without consent
· Represent VAD in a way that aligns with its mission and values
7. Use of Property & Resources
Volunteers must:
· Use VAD property, equipment, and resources responsibly
· Return all materials, identification, or equipment when requested or when volunteering ends
· Not misuse or remove VAD property without permission
8. Reporting Concerns
Volunteers are encouraged to:
· Report any concerns, conflicts, misconduct, or policy violations to VAD staff
· Participate in conflict resolution processes respectfully and in good faith
· Understand that retaliation for raising concerns is not tolerated
9. Consequences of Non-Compliance
Failure to follow this Code of Conduct may result in:
· Coaching or retraining
· Temporary suspension of volunteer duties
· Termination of volunteer involvement
· Further action if required by law or policy

10. Acknowledgement
I acknowledge that I have read, understand, and agree to abide by the Voice of Albertans with Disabilities Volunteer Code of Conduct.
Volunteer Name: __________________________
Signature: ______________________________
Date: _________________________________
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